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ABSTRAK

Puskesmas merupakan pusat kesehatan tingkat pertama yang didorong untuk terus
meningkatkan kualitas pelayanannya agar tercapai derajat kesehatan masyarakat
yang baik. Dalam menjamin pelayanan kesehatan, diperlukan upaya untuk
meningkatkan kualitas pelayanan kesehatan termasuk pelayanan kefarmasian.
Kepuasan pasien dapat tercipta melalui pelayanan yang baik oleh para tenaga medis
yang ada di instalasi kesehatan. Tujuan penelitian ini adalah untuk mengetahui
tingkat kepuasan pasien terhadap pelayanan kefarmasian di Puskesmas Garawangsa
Kabupaten Garut. Penelitian ini merupakan penelitian deskriptif analitik dengan
pendekatan cross sectional. Populasi pada penelitian ini adalah pasien yang
berkunjung dan mendapatkan pelayanan kefarmasian di Puskesmas Garawangsa,
dengan sampel sebanyak 96 responden yang diambil menggunakan teknik quota
sampling. Instrumen yang digunakan yaitu kuesioner yang berkaitan dengan
kepuasan pasien terhadap pelayanan kefarmasian yang telah dimodifikasi dan
divalidasi. Data yang telah dikumpulkan, kemudian diolah dan dianalisis
menggunakan IBM Statistic SPSS (Stastistical Product and Servicer Solution).
Hasil penelitian tentang tingkat kepuasan pasien terhadap pelayanan kefarmasian
di Puskesmas Garawangsa Kabupaten Garut menunjukkan bahwa dimensi tangible
(bukti fisik) memperoleh persentase 87,23%, dimensi reliability (kehandalan)
dengan persentase 88,81%, dimensi responsiveness (ketanggapan) 88,70%, dimensi
assurance (jaminan) dengan persentase 86,79% dan dimensi emphaty (empati)
dengan persentase 91,35%. Dapat disimpulkan bahwa tingkat kepuasan pasien
terhadap pelayanan kefarmasian di Puskesmas Garawangsa masuk dalam kategori
sangat puas.

Kata kunci: kepuasan pasien, pelayanan, kefarmasian



ANALYSIS OF THE LEVEL OF PATIENT SATISFACTION
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ABSTRACT

Puskesmas is a first-level health center that is encouraged to continue improving
its services' quality to achieve a good degree of public health. In ensuring health
services, efforts are needed to improve the quality of health services, including
pharmaceutical services. Patient satisfaction can be created through good service
by medical personnel in health installations. The purpose of this study was to
determine the level of patient satisfaction with pharmaceutical services at the
Garawangsa Health Center, Garut Regency. This research is analytical descriptive
research with a cross-sectional approach. The population in this study were patients
who visited and received pharmaceutical services at the Garawangsa Health
Center, with a sample of 96 respondents taken using the quota sampling technique.
The instrument used is a questionnaire related to patient satisfaction with
pharmaceutical services that has been modified and validated. The data that has
been collected is then processed and analyzed using IBM Statistical SPSS
(Statistical Product and Servicer Solution). The results of research on the level of
patient satisfaction with pharmaceutical services at the Garawangsa Health Center,
Garut Regency, showed that the tangible dimension obtained a percentage of
87.23%, the reliability dimension with a percentage of 88.81%, the responsiveness
dimension of 88.70%, the assurance dimension with a percentage of 86.79% and
the empathy dimension with a percentage of 91.35%. It can be concluded that the
level of patient satisfaction with pharmaceutical services at the Garawangsa Health
Center is included in the very satisfied category.

Keywords: patient satisfaction, service, pharmaceutical
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