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LAMPIRAN 1 

SURAT PENGANTAR PENELITIAN KESBANGPOL 

 

 

 
 

 

Gambar VI.1 Surat Pengantar 
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LAMPIRAN 1 

(LANJUTAN) 

 

 
 

Gambar VI.1 Lanjutan  
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LAMPIRAN 2 

INFORMED CONCENT 

 

 

Gambar VI.2 Format Informed Concent  
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LAMPIRAN 3 

BUKTI PENGISIAN INFORMED CONCENT 

 

 

  

  

 

Gambar VI.3 Bukti Pengisian Format Informed Concent  
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LAMPIRAN 4 

FORMAT PENGISIAN KUESIONER 

 

 

 

Gambar VI.4 Format pengisian kuesioner 
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LAMPIRAN 5 

BUKTI PENGISIAN FORMAT KUESIONER 

 

 

 

 

 

Gambar VI.5  Bukti Pengisian Format Kuesioner 
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LAMPIRAN 5 

(LANJUTAN) 

 

 

 

Gambar VI.5 Lanjutan  
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LAMPIRAN 6 

HASIL VALIDITAS DAN RELIABILITAS 

DIMENSI TANGIBLE 

 

Tabel VI.1 

Hasil validitas dan realibilitas dimensi tangible 

 

 t Hitung t Tabel Keterangan 

X1.1 

Pearson Correlation ,576** 0,361 Valid 

Sig. (2-tailed) <,001   

N 30   

X1.2 

Pearson Correlation ,559** 0,361 Valid 

Sig. (2-tailed) ,001   

N 30   

X1.3 

Pearson Correlation ,550** 0,361 Valid 

Sig. (2-tailed) ,002   

N 30   

X1.4 

Pearson Correlation ,619** 0,361 Valid 

Sig. (2-tailed) <,001   

N 30   

X1.5 

Pearson Correlation ,703** 0,361 Valid 

Sig. (2-tailed) <,001   

N 30   

X1.6 

Pearson Correlation ,888** 0,361 Valid 

Sig. (2-tailed) <,001   

N 30   

X1.7 

Pearson Correlation ,865** 0,361 Valid 

Sig. (2-tailed) <,001   

N 30   

X1.Total 

Pearson Correlation 1  Valid 

Sig. (2-tailed)    

N 30   

*. Correlation is significant at the 0.05 level (2-tailed). 

**. Correlation is significant at the 0.01 level (2-tailed). 
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LAMPIRAN 7 

HASIL VALIDITAS DAN RELIABILITAS 

DIMENSI EMPHATY 

 

Tabel VI.2 

Hasil Validitas dan Realibilitas Dimensi Emphaty 

 

 t Hitung t Tabel Keterangan 

X2.1 

Pearson Correlation ,827** 0,361 Valid 

Sig. (2-tailed) <,001   

N 30   

X2.2 

Pearson Correlation ,827** 0,361 Valid 

Sig. (2-tailed) <,001   

N 30   

X2.3 

Pearson Correlation ,842** 0,361 Valid 

Sig. (2-tailed) <,001   

N 29   

X2.4 

Pearson Correlation ,797** 0,361 Valid 

Sig. (2-tailed) <,001   

N 30   

X2.5 

Pearson Correlation ,733** 0,361 Valid 

Sig. (2-tailed) <,001   

N 30   

X2.6 

Pearson Correlation ,757** 0,361 Valid 

Sig. (2-tailed) <,001   

N 30   

X2.7 

Pearson Correlation ,741** 0,361 Valid 

Sig. (2-tailed) <,001   

N 30   

X2.Total 

Pearson Correlation 1 0,361 Valid 

Sig. (2-tailed)    

N 30   

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 
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LAMPIRAN 8 

HASIL VALIDITAS DAN RELIABILITAS 

DIMENSI RESPONSIVENES 

 

Tabel VI.3 

Hasil Validitas dan Realibilitas Dimensi Responsivenes 

 

 t Hitung t Tabel Keterangan 

X3.1 

Pearson Correlation ,817** 0,361 Valid 

Sig. (2-tailed) <,001   

N 30   

X3.2 

Pearson Correlation ,810** 0,361 Valid 

Sig. (2-tailed) <,001   

N 30   

X3.3 

Pearson Correlation ,834** 0,361 Valid 

Sig. (2-tailed) <,001   

N 30   

X3.4 

Pearson Correlation ,762** 0,361 Valid 

Sig. (2-tailed) <,001   

N 30   

X3.5 

Pearson Correlation ,823** 0,361 Valid 

Sig. (2-tailed) <,001   

N 30   

X3.Total 

Pearson Correlation 1 0,361 Valid 

Sig. (2-tailed)    

N 30   

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 
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LAMPIRAN 9 

HASIL VALIDITAS DAN RELIABILITAS 

DIMENSI REALIBILITY 

 

Tabel VI.4  

Hasil Validitas dan Realibilitas Dimensi Realibility 

 

 t Hitung t Tabel Keterangan 

X4.1 

Pearson Correlation ,632** 0,361 Valid 

Sig. (2-tailed) <,001   

N 30   

X4.2 

Pearson Correlation ,765** 0,361 Valid 

Sig. (2-tailed) <,001   

N 30   

X4.3 

Pearson Correlation ,811** 0,361 Valid 

Sig. (2-tailed) <,001   

N 30   

X4.4 

Pearson Correlation ,792** 0,361 Valid 

Sig. (2-tailed) <,001   

N 30   

X4.5 

Pearson Correlation ,723** 0,361 Valid 

Sig. (2-tailed) <,001   

N 30   

X4.6 

Pearson Correlation ,799** 0,361 Valid 

Sig. (2-tailed) <,001   

N 30   

X4.Total 

Pearson Correlation 1 0,361 Valid 

Sig. (2-tailed)    

N 30   

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 
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LAMPIRAN 10 

HASIL VALIDITAS DAN RELIABILITAS 

DIMENSI ASSURANCE 

 

Tabel VI.5 

Hasil Validitas dan Realibilitas Dimensi Assurance 

 

 t Hitung t table Keterangan 

X5.1 

Pearson Correlation ,770** 0,361 Valid 

Sig. (2-tailed) <,001   

N 30   

X5.2 

Pearson Correlation ,845** 0,361 Valid 

Sig. (2-tailed) <,001   

N 30   

X5.3 

Pearson Correlation ,824** 0,361 Valid 

Sig. (2-tailed) <,001   

N 30   

X5.4 

Pearson Correlation ,728** 0,361 Valid 

Sig. (2-tailed) <,001   

N 30   

X5.5 

Pearson Correlation ,587** 0,361 Valid 

Sig. (2-tailed) <,001   

N 30   

X5.6 

Pearson Correlation ,582** 0,361 Valid 

Sig. (2-tailed) <,001   

N 30   

X5.7 

Pearson Correlation ,644** 0,361 Valid 

Sig. (2-tailed) <,001   

N 30   

X5.Total 

Pearson Correlation 1 0,361 Valid 

Sig. (2-tailed)    

N 30   

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 
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LAMPIRAN 11 

DIAGRAM METODE PENELITIAN 

 

Gambar VI.6 Diagram Penelitian 
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LAMPIRAN 12 

SKOR RESPONDEN 

 

 

Gambar VI.7 Skor responden  



84 
 

 
 

LAMPIRAN 12 

(LANJUTAN) 

 

 

Gambar VI.7 Lanjutan  
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LAMPIRAN 13 

FOTO RESPONDEN 

 

 

  

  

Gambar VI.8 Foto Responden  
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LAMPIRAN 13 

(LANJUTAN) 

 

 

  

 

 
 

Gambar VI.8 Lanjutan  
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LAMPIRAN 14 

HASIL PENGOLAHAN DATA SPSS DIMENSI TANGIBLE 

 

 

 

Gambar VI.9 SPSS Dimensi tangible 
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LAMPIRAN 14 

(LANJUTAN) 

 

Gambar VI.9 Lanjutan  
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LAMPIRAN 15 

HASIL PENGOLAHAN DATA SPSS DIMENSI EMPHATY 

 

 

 

Gambar VI.10 SPSS Dimensi emphaty  
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LAMPIRAN 15 

(LANJUTAN) 

 

 

 

Gambar VI.10 Lanjutan  
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LAMPIRAN 16 

HASIL PENGOLAHAN DATA SPSS DIMENSI RESPONSIVENES 

 

 

Gambar VI.11 SPSS Dimensi responsivene  
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LAMPIRAN 17 

HASIL PENGOLAHAN DATA SPSS DIMENSI REABILITY 

 

 

Gambar VI.12 SPSS Dimensi reliability  
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LAMPIRAN 17 

(LANJUTAN) 

 

 

Gambar VI.12 Lanjutan  
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LAMPIRAN 18 

HASIL PENGOLAHAN DATA SPSS DIMENSI ASSURANCE 

 

 

Gambar VI.13 SPSS Dimensi assurance  
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LAMPIRAN 18 

(LANJUTAN) 

 

 

Gambar VI.13 Lanjutan  
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LAMPIRAN 19 

PENGOLAHAN DATA PERSENTASE 

 

 

 

Gambar VI.14 Data persentase
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LAMPIRAN 19 

(LANJUTAN) 

 

 

 

 

Gambar VI.14 Data persentase lanjutan 


